Copyright Notices

Copyright Infringement Notice

If you believe your copyright is being infringed by content hosted on the Plow Networks network, please send a
written notice to:

Legal Department
c/o Plow Networks
7200 Sharondale Ct., Suite 201
Brentwood, TN
37027

_OI’_
abuse@plow.net

Plow Networks is committed to managing copyright complaints responsibly and in compliance with applicable
laws, including international treaties and the laws of the various countries from which Plow Networks provides
its services.

In those circumstances where the United States Digital Millennium Copyright Act ("DMCA") is applicable, it is
our policy to expeditiously remove content that is the subject of a correctly prepared notice under Section
512(c). We have included the elements of a DMCA notice below and have also prepared some sample language
to assist you in preparing a correct DMCA notice. We will forward your notice to our customer. It is our policy to
replace removed content if our customer submits a properly prepared counter notice under the DMCA.

We encourage you to consult a lawyer before submitting a notice of copyright infringement. Copyright laws
may allow a person to use a work in certain ways without the copyright owner's permission. Please note that
Section 512(f) of the DMCA states that any person who knowingly materially misrepresents in a DMCA notice
that content is infringing shall be liable for damages, including costs and attorneys' fees incurred by the alleged
infringer.

DMCA Notice

To be an effective notice under Section 512(c) of the DMCA your written notice must include all of the following:

e A physical or electronic signature of a person authorized to act on behalf of the owner of an exclusive
right that is allegedly infringed;

¢ Identification of the copyrighted work claimed to have been infringed, or if multiple copyrighted works
at a single site are covered by a single notification, a representative list of such works at that site;

o Identification of the material that is claimed to be infringing or to be the subject of infringing activity
and that is to be removed or access to which is to be disabled, and information reasonably sufficient to
permit Plow Networks to locate the material;

e Information reasonably sufficient to permit Plow Networks to contact you, such as an address,
telephone number, and, if available, an e-mail address;

e A statement that you have a good faith belief that use of the material in the manner complained of is
not authorized by the copyright owner, its agent, or the law;

e A statement that the information in the notification is accurate, and under penalty of perjury, that you
are copyright owner or authorized to act on behalf of the owner of an exclusive right that is allegedly
infringed.
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